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Corporate Profile  
 
 

 

Lariat Software, LLC is a software development company dedicated to 

creating advanced web based debt collection software solutions that enable 
organizatio ns to efficiently conduct business. Our solutions consist of our 

flagship browser based system, Lariat, described in detail on the following 
pages.  

 
Our development team possesses considerable experience, not only in the 

latest programming technologies, bu t in real -world debt collection practices. 
This level of talent and expertise has helped us to create leading edge 

software solutions that enhance the collection process of any agency. Our 
customer base includes debt collection agencies, educational instit utions, 

insurance firms, healthcare organizations, check cashing corporations, 
government institutions and more located throughout the United States.  

 
Our mission at Lariat Software is to provide customer centric software 

solutions so businesses can effici ently manage the collection process. Our 

application is a Browser -based debt collections software solution that is 
deployed in various ways. Through our Browser -based solution, our 

customers have been able to realize a substantial increase in collection 
activity. No longer are agents limited to one geographic location. Neither are 

off -site personnel limited to a small subset of tools, or an old ósnapshotô of 
debtor information. This leading edge browser -based system allows users 

the world over to enjoy the same rich set of tools regardless of their 
location.  

 
The debt collection industry is the core business of Lariat Software. Our 

product names, Lariat - IP and Lariat -ASP, are browser -based debt collection 
solutions that provide corporations and agencies with  a wide array of tools to 

manage collection accounts from any Internet or Intranet connected 
personal computer.  

 

This document discusses the  specific features and highlights  and some of the 
advantages re alized by using the Lariat  software solution.  



Lariat Technical White Paper   
 

 
March , 200 8  Page 4 

Execut ive Summary  
 
 

 
Lariat Software  product  is a browser -based  solution that has a wide array of 
features and functions that can help collection agencies and corporations manage 

their collection accounts.  A client or agency can track accounts, communicate 
effo rtlessly and at anytime , from anywhere , know the status of a debtor account.  

Additionally, they can consolidate various accounts assigned to a debtor, share 
accounts among multiple agencies and have better and total control over their 
accounts.  

 
A busines s enterprise , whether itôs a large corporation, hospital or financial 

institution, understands that it is vital to be able to collect on delinquent accounts in 
a swift and controllable manner.  With the many features and functions of Lariat, 
they can have that control from inside their own credit and collections department.  

Or, if they wish, they can send those accounts to an agency yet maintain visibility 
into th e account by using Lariat.  

 
The software is designed to allow the client to view the activity within their 
accounts whether the collection is processed internally or through an outside 

agency.  With the power of the Internet, the agency becomes a virtual extended 
office for the client.  

 
With Lariat, an agency is better able to manage their processe s and procedures by 

using the feature rich capabilities  inherent in the Lariat software  solution .  They can 
communicate with the debtor  based on the information displayed , view the 
complete status of the debtors multiple accounts, re port debtors  credit and  have 

easy access to payments , fees and aging schedules.  
 

Since the most important thing to both the agency and the client is a successfully 
closed and collected account, Lariat  is designed to provide the tools and 
measurement capabilities  needed to assure  agent success as well as measure their 

ability to achieve the desired results.   With the ability to share more information 
with clients, increase productivity from agents , and enhance business processes 

and procedures, an agency can obtain better results  and satisfy more clients by  
utilizing the Lariat solution.  
 

From a debtorôs perspective, being able to have accurate and prompt 
communication with the agency or in -house collection arm allows them to  

understand the status of their account at any time.  Th ey also receive the benefit of 
having all accounts associated with them combined into one collection stream 
cutting down on the number of collectors calling as well as giving them a better 

understanding of their total debt.  
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Business Strategy  
 
 

 
Both colle ction agencies and corporate accounting departments need efficient and 
cost -effective tools to support the demanding process of collecting and managing 

past -due receivables.  As the Internet continues to become a mainstream business 
tool, browser -based acc ount management tools will  provide an efficient way to 

manage  debt  collection accounts.  When looking to implement a browser -based 
account management tool, an organization should examine and address the 
following requirements:  

 
¶ Must be  truly  Browser -based and accessible via any I ntranet or I nternet 

connected compute r. Many systems today have been retro - fitted with limited 
internet capabilities. This ópatchworkô design severely limits the capabilities of 
the system to utilize the power of the internet. At th e same time, a true 

browser -based design  eliminates the need to purchase and deploy expensive 
client -based software for each user  platform . Browser -based solutions provide 

the ability to share information among agencies, clients and debtors.  
 

¶ Due to the tr aditionally high employee turnover rate in the collection industry, 

any solution m ust be easy to learn and use  by the collection agents, sales 
agents, management team and clients .  

 
¶ Provide formidable security to eliminate the risk of unauthorized access.   With 

laws placed into effect like  the  Health Insurance Portability and Accountability 
Act  or HIPAA, it is crucial that debtor information be secure and encrypted.  
Ideally it should  provide industry standard security  such as a firewall for access 

security  and use  128 bit encryption methodology for data  security . 
 

¶ Have t he ability to interface with existing systems, such as credit bureau  
reporting and letter outsourcing to ensure streamlined operations and maximize 
efficiency and accuracy.  

 
¶ Must provide  a c ost -effective Operating System platform and database system 

lowering the overall price of the installed software  for both the customer and the 
vendor . 
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Lariat -ASP ï Software as a Service  
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Lar iat - IP ï @ Corporate Office  
 
 

 
 
 

 


